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Look, 


DHA-Ombudsperson Dec 2 
Thank you for your inquiry to the 
Department of Human Assistance, 


Queued 9:46 AM es i 
to DHA-Ombudsper... ^ 


James E. Horton + jaakovos@gmail 
.com 


DHA-Ombudsperson - DHA 
-Ombudsperson@saccounty.net 
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Look, 





Please answer more prompt and timely. We 
live in the new millenium during the information 
age. You can just answer questions. They 
should be easy. Otherwise, these non-credible 
rationalizations are for more retaliatory 
harassment with procrastination and delay to 
obstruct against rights. 

This is even more of a long train of abuse of 
process. | am in a hurry. This is large part due 
to delays subject to my complaints. | need 
access to my account now. Please dont 
collude to overburden with more impeding 
obstacles that keep continuing. | need the due, 
procedural help right now! 

This is very frustrating, and as should be 
obvious from the aforementioned, | have no 
time to mince words any longer. It has been a 
long time of continual denial maliciously. All 
representatives and caseworkers are being 
totally illegal shrews with underlying criminal 
motives. Where do | address this? Could | get a 
cogent, timely answer? Are you legitimate, or 
are you a planted mole recently? A diversion? 
Please answer honestly. What the heck does 
“ombuds..." have anything relevant to do with 
this agency's function? An “ombudsman, as a 
title (although it may seem to such as a ruskie 
to sound authoritative confusedly) serves a 
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to sound authoritative confusedly) serves a 
function at broadcasting stations to inspect 
script concerning FCC regulations, but, 
therefore, is completely useless, by its 
definition, for any purpose within a welfare 
agency. What is this title for | have been 
referred to? Bizarre mis-vocabulary... And this 
after | have called multiple lines informed 
about for weeks and rudely obstructed by them 
all. | have record of all of this (as you do know 
certainly -- as | mentioned, it's the information 
age). 

Review phone calls recorded “for quality 
assurance" allegedly (again) in my case and do 
not yourself retaliate depriving recourse by 
right illegally. They will, whether or not you 
unbiasedly interpret them or not, validate this 
accusation. 


Yours truly, 
James E. Horton (per case #: 341BTN89) 
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